
145. http://cptpp.moit.gov.vn/default.aspx?page=news&do=detail&id=76f2ddc9-f596-41fd-8de7-

e6f2d6dbde17 

Information for Vietnamese businesses approaching the Malaysian market 
1. Bilateral trade data 

In 2019, the total import-export turnover between Vietnam and Malaysia reached US $ 11.1 billion, 

down 3.8% compared to 2018. In particular, the export turnover from Vietnam to Malaysia reached US $ 

3.8 billion, down 6.8% compared to 2018 and Vietnam's import turnover from Malaysia reached 7.3 

billion USD, down 2.1% compared to 2018. 

  

2. Information on trade clues and customs offices 

2.1. Vietnam Trade Office in Malaysia 

- Address: No.4 Persiaran Stonor, 50450, Kuala Lumpur, Malaysia 

  

- Phone: +60 3 2141 4692; Fax: +60 32141 4696; 

  

- Email: my@moit.gov.vn/ 

  

Clue of the Trade: 

  

- Mr. Pham Quoc Anh, Commercial Counselor; 

  

- Mobile phone: +60 17371 0659; Email: anhpq@moit.gov.vn. 

2.2. Malaysian Customs Agency 

- Royal Malaysian Customs Department 

  

- Phone: +60 3 8882 2100/2300 

  

- Email: ccc@customs.gov.my; 

  

- Address: Jabatan Kastam Diraja Malaysia, Kompleks Kementerian Kewangan No 3, Persiaran 

Perdana,Presint 2, 62596, Putrajaya, Malaysia. 
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3. Non-tariff measures and other relevant regulations 

Malaysia still ranks highly in international comparison of cross-border transactions. However, it is not a 

completely free market. Import barriers are aimed at protecting the domestic market and strategic 

areas, as well as maintaining cultural and religious norms. 

  

Technical barriers such as halal certification for meat and poultry imports are regulated through 

licensing and hygiene controls. All imported beef, lamb and poultry products must originate from 

facilities that have been approved by the Malaysian government as halal or accepted for consumption 

by Muslims. 

  

Pork and pork products can only be imported into Malaysia if licensed by the Malaysian Veterinary 

Services Department (DVS). Each consignment of pork and pork products must be accompanied by a 

valid import license issued by the Malaysian Quarantine and Inspection Service, MAQIS. Licenses are 

granted on a case-by-case basis and are sometimes denied without explanation. 

  

Malaysia has implemented MS1500: 2009 food product standards, giving general guidelines on halal 

food production, preparation and storage, which many exporters consider to be much stricter than halal 

standards. Codex Alimentarius is recognized by many countries. This new standard requires slaughter 

plants to maintain specialized halal facilities and ensure segregation for halal and non-halal products. 

Malaysia also requires an audit of all establishments seeking to export meat and poultry products to 

Malaysia, a problem many businesses are concerned about. 

  

The Malaysian Standards Bureau has now adopted the MS2424: 2012 General Guidelines (2012) on 

Halal Pharmaceuticals, a voluntary certification system. The guidelines allow manufacturers of 

pharmaceutical products to apply for halal certification and establish basic requirements for production 

and delivery. 

  

Malaysia does not participate in the Government Government Procurement Agreement and therefore, 

foreign companies do not have the opportunity to compete with local companies in procurement 

contracts, and in most cases cooperate with Local partners are required before their bidding will be 

considered. In domestic bidding, preferences were granted to Bumiputra (indigenous Malay) suppliers 

compared to other domestic suppliers. Procurement is usually through middlemen rather than directly 

by the government. Procurement can also be negotiated, not bid. International tenders are often invited 

only when domestic goods and services are not available. 

  

The service sector accounts for 56.5% of the national economy and has been a major driver of economic 

growth and employment in Malaysia in recent years. Since 2009, Malaysia has liberalized 27 service sub-



sectors without imposing fair conditions. These sub-sectors are in the fields of health and social services, 

tourism services, transportation services, business and computer services and related services. The 

government liberalized seven more broader service sectors, including 18 sub-sectors by 2012, to allow 

100% foreign-owned companies to participate in telecommunications, healthcare, and professional 

services. environmental services, distribution trade services, education services and courier services. 

  

Malaysia has an export licensing system. In some areas, Malaysia maintains tax programs that appear to 

provide export subsidies. In other cases, the goal is to restrict exports of specific items. For products 

such as textiles, export licenses are used to ensure compliance with bilateral export restriction 

agreements. For other products, such as rubber, wood, palm oil and tin exports, special permission is 

required from government agencies and the export tax is imposed on these exports. to encourage 

domestic processing. 

4. Information on customs processes and procedures 

Malaysia applies Harmonized Tariff System (HTS) to classify goods. All exports and imports into the 

country must be classified according to Malaysia's tariff. Any questions related to the classification of 

import and export goods must be directed to the specific customs stations that must be imported. 

  

Documents required by Malaysian Customs when exporting products to Malaysia: 

  

- Bill 

  

- List of goods 

  

- Letter of delivery 

  

- Leaflets, catalogs or other relevant documents 

  

- Certificate of insurance, if insured 

  

- Bill of lading / air waybill 

  

- Letter of credit (if used) 

  



- License, authentication / certificate 

  

- Payment vouchers 

  

The declaration form shows the quantity, description of packages / cases, value, weight, quantity and 

type of goods and country of origin. 

  

Complete declaration forms are submitted to the customs office where the goods are imported or 

exported. 

  

All taxes and duties imposed on imported goods will need to be paid before the goods can be delivered. 

Payable taxes include import duties and sales taxes. 

  

Further information on import declaration procedures and import restrictions can be found at the 

Malaysian Customs website: http://www.customs.gov.my/en. 

  

5. Trade remedies 

Malaysia is a member of the WTO, so to protect domestic production, they also apply trade remedies to 

protect the interests of domestic industry from unfair trade practices through anti-dumping, 

countervailing measures and safeguard measures under the World Trade Organization (WTO) 

agreements and national laws. 

  

For more information, visit: https://www.miti.gov.my/index.php/pages/view/2033?mid=169 

  

Technical Barriers to Trade (TBT) measures are implemented to ensure that regulations, standards, 

inspection and certification processes do not create unnecessary obstacles. The list of TBT measures of 

Malaysia can be found on the page: 

  

http://mytraderepository.customs.gov.my/en/ntm/tbtt/Pages/tbtt.aspx. 
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